Rosanna Henderson
Conker Consulting

Tuesday 3" April 2007

Re: Personnel Services

[ first sat down with Rosanna a few months ago whilst have a 1-2-1 and immediately saw the
value in the services she offered.

Being a small growing business the systems, procedures and more importantly legal issues that
Rosanna identified are crucial to any business. After that initial 1-2-1, Crystaline Communications
decided to move things forward and develop our HR policies and procedures.

Rosanna has now spent a couple of hours with me finding out about my business, making
suggestions and creating employment contracts and policies.

If any of you employ staff or plan to, then I suggest you sit down with Rosanna asap as you will
be missing something that will either retain or motivate your staff or protect you.

In summary, | would have no problem in recommending Conker Consulting.

Regards

Kristian Torode



